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Abstract 
Purpose: The present study aimed to identify the role of voluntary work in improving the social capital and enhancing 
sustainable development in the Saudi community.  
Methodology: Participants were (245) volunteers who were members of the Saudi Volunteer Organization (Takatuf). Their 
ages were between (20-26) years and were all dwelling in Riyadh. The descriptive survey method was used and the main study 
instrument was a questionnaire developed by the researchers.  
Main Findings: Analysis of the gathered data to answer the main two questions in the study revealed that voluntary work has a 
significant role in improving the social capital and achieving sustainable development in the Saudi community.  
Novelty/Originality of this study: In light of these findings, this study showed the importance of urging people in charge to 
seriously take into consideration this vital issue related to voluntary work and provide all possible support to institutions of 
voluntary work in Saudi Arabia in order to help to spread the culture of voluntary work. Moreover, people in charge were 
recommended to view voluntary work from the perspective of its effective contribution to the development of the social capital 
and achievement of sustainable development within the community, rather than the perspective of voluntary work as a 
charitable action. 
Keywords: voluntary work, Social Capital, Sustainable Development, Saudi Society, Descriptive survey method. 
INTRODUCTION: 
Voluntary work has been one main form of people-based development through its own nature. Voluntary work added value lies 
in a set of factors such as the power to change passive beneficiaries into effective elements for change so that they can 
contribute to the capital development and achieve sustainable development within the society (Hansen, Aartsen, Slagsvold, & 
Deindl, 2018; Wang & Graddy, 2008). It also increases work scope and comprehensiveness because it allows the expansion the 
of initiatives' scope from the local level to the national and beyond (Wu, Zhao, Zhang, & Liu, 2018). It also builds capabilities 
and ownership and links the local communities to the local and national authorities in addition to the ability to develop more 
powerful public and private curricula (Carter & Marx, 2016).  
However, studies related to voluntary work are still limited and few despite its importance for the Saudi society. Voluntary 
work in Saudi society is seen as a kind of charity such as in-kind or cash donations and sometimes building mosques, schools, 
and hospitals. Interestingly, this view leads to weak and eroded forms of voluntary work that constitute the cash, charity, 
building mosques, schools, and sometimes hospitals (Albrithen & Briskman, 2014; Le Renard, 2012). This perception leads to 
weak and eroded forms of voluntary work that constitute the living balance of the social capital and the key element in 
achieving sustainable development in the foreseeable future. 
There is no doubt that voluntary work is one of the civil society's main indicators (Kumar, Calvo, Avendano, 
Sivaramakrishnan, & Berkman, 2012). Therefore, it is very important to understand the factors that might affect it like for 
example, the social capital and sustainable development. Voluntary work in non-profit organizations might be an important 
source for social capital formation where levels of social capital usually increase whenever participation in voluntary works 
increase (Muthuri, Matten, & Moon, 2009; Wang & Graddy, 2008).  
Voluntary work is also one important standard for expressing society's maturity and effectiveness, especially in the provision 
of social and economic services for the problems that suffer society (Snyder & Omoto, 2008). Moreover, it is one of the recent 
criteria that judges communities as it reflects the role played by society organizations in decision making and the organization 
of a social program that aims to take care of humans and achieve sustainable development (Anheier & Salamon, 1999; 
Salamon & Sokolowski, 2001). 
Apart from the fact that social capital is a modern and basic concept in the human resources administration and a spiritual, 
credible and ethical source, it is one criterion that should be used to measure the power of one society  (Karlina, Rusli, ., & . 
2019; L. N. et al., 2019). It is not only an indication of the strength or weakness of society but also an indicator of the political 
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and social progress and backwardness. It is also the main condition for the achievement of sustainable development (Dale & 
Newman, 2008; Yaméogo, Fonta, & Wünscher, 2018).  
Indeed, voluntary work is regarded as an important means to form the social capital, achieve many gains like for instance the 
improvement of the physical and emotional health and enhance the social capital and develop the interconnectedness and civil 
power within the society (Snyder & Omoto, 2008; Wilkinson & Bittman, 2002).  
In addition, I believe that social capital reflects the level of development of formal and informal working networks in society 
whereas (Serageldin & Grootaert, 1998). Yaméogo et al. (2018) Indicate that social capital represents the social and political 
environment that empowers the positive social standards to grow and develop and at the same time helps the formation of a 
strong social environment that drives the society forward.  
Social capital is measured by the contexts towards neighbors and membership in a number of voluntary associations 
(Fukuyama, 2001). Thus, social capital, as one form of capital, exists in the relationships among society including the 
individual, family, institution and the whole country to reach relations at a global level (Dale & Newman, 2008). Because of 
the importance of charitable voluntary work as social capital, it performs a set of functions including, for instance, helping 
others, helping oneself, promoting friendship and mutual respect, self-esteem, being away from personal alienation and 
achieving the common happiness of the individual and those around him when doing voluntary work (Brown & Ferris, 2007).  
Moreover, the contribution of voluntary work in sustainable development attracts attention (Melles, 2018). Mainly in the 
context of the new main aims because voluntary work empowers people to be effective in and responsible for their own 
development in addition to the fact that it is effective in change (Bauer & Lim, 2019; Devereux, 2008; Haddock & Devereux, 
2016). Volunteers can also play significant roles in the promotion of sustainable development via supporting the collection of 
qualitative and quantitative data on the local level as well as participatory forms of planning, monitoring, and evaluation 
(Duguid, Mündel, & Schugurensky, 2007). 
One more interesting thing to understand as stated by Onyx, Leonard, and Hayward-Brown (2004) is the fact that governments 
alone will not be able to achieve inclusive or comprehensive development, on one hand, and will not be able to carry out all the 
work and services citizens need. Therefore, the participation of volunteers, which is complementary and supportive of the 
government, can help the efforts of these governments. In addition, sustainable development can also be seen as an integrated 
development of taking the environmental, social and economic decisions into one single process (Absori, Nurhayati, & 
Bangsawan, 2019). Its presence requires voluntary works of the community individuals that results in building a system of 
networks and relationships that interact regularly leading to the achievement of sustainable development in the community 
(Haddock & Devereux, 2016). Dale and Newman (2005) claims that sustainable development is a process of reconciling three 
needs, mainly the ecological need of living within a global biophysical capacity and the preservation of biodiversity, the social 
need to guarantee the development of democratic system of reign through which values that people wish to keep and within 
which they like to live effectively can be disseminated and in the last place, and the economic need to ensure the fulfillment of 
the basic needs worldwide. Equitable access to the ecological, social and economic resources is essential for sustainable 
development. Therefore, these three needs were regarded, in the present study, as the main dimensions of measurement to 
measure sustainable development in society. However, Lehtonen (2004) believes that the social dimension is the weakest 
pillars of sustainable development. Failure in achieving sustainable development is a social issue in the first place resulting 
from the failure to achieve connectedness, communication and values acquisition and preservation or as called voluntary work 
within the society.  Dale (2005) Argues that social capital can be used to drive all positive motives among society individuals 
and institutions besides its probable contribution to the development of means to cope with problems of social partnerships and 
the innovation of appropriate ways to contain and solve these problems. 
It may also seem that the culture of voluntary work in our Arab world is very weak for many reasons,  First of all, a large 
number of these people lack the culture of such work among. In the second place, they do not understand the noble content of 
voluntary work. Third, they are more concerned with their own issues rather than the benefit and issues of the whole nation. 
Moreover, the studies and research in the field of voluntary work and its effect on social capital and the support of sustainable 
development are still very few. Hence,  this study aims to investigate the role of voluntary work in the improvement of social 
capital and sustainable development in Saudi society. 
REVIEW OF LITERATURE 
Aranda, Zappalà, and Topa (2019) Indicated that voluntary work can provide non-profit organizations with many gains at the 
community level such as the accumulation of social and humanistic capital. Elias, Sudhir, and Mehrotra (2016) Confirmed that 
voluntary work can improve the physical and emotional health and increases the feeling of social connectedness towards 
society. In addition, many studies have shown that the voluntary work can make available many gains on the individual level, 
as has been proved by many previous studies, as volunteers' demographic, cultural and financial traits could be affected 
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positively and in turn can be reflected on the growth of the social capital and on the whole community as a result(e.g., RHFP 
Bekkers, 2005; René Bekkers, 2007; Wang & Graddy, 2008). 
Nearly a century ago, Louis Hanifan (1916) identified social capital as goodwill, fellowship, mutual sympathy, and social 
intercourse among a group of individuals and families who make up a social unit (Aldrich & Meyer, 2015). Since then, many 
disciplines have adopted this concept, which generally determines how participation and participation in groups can have 
positive consequences for the individual and society (Portes, 1998). Putnam (2000) popularized this concept and focused on the 
role of social capital in generating benefits beyond individuals at the neighborhood and society level. 
With regard to the relationship between voluntary work and social capital, many studies have pointed out that there is a 
correlation between both regarding the improvement of the social capital and there is a positive effect of each one on the other 
(e.g., Isham, Kolodinsky, & Kimberly, 2006; Muthuri et al., 2009). Studies also have proved that an increase in voluntary work 
in any society is positively reflected in its environment and interconnection. In addition, growth in social capital takes place, 
social solidarity and trust are enhanced through reinforcement of the individual and group work resulting in sustainable 
development for people by people themselves(e.g., Wang & Graddy, 2008; Wilkinson & Bittman, 2002). According to 
previous studies, A study was conducted in Norway by Wollenbaek and Selle, it was found that Norwegians' participation in 
the voluntary associations has a significant effect regarding the building of the social capital (Wollebaek & Selle, 2002). 
Similarly, a study by Whiteley concluded that the scope of social activity is considered as an important indicator of an 
individual's level of social confidence (Whiteley, 1999). Also, Meier and Stutzer (2008) reveal that there is a relation between 
voluntary work and well-being, Volunteers are more comfortable in their lives than non-volunteers, They enjoy the help of 
others and look at voluntary work as an investment in the social capital. Isham et al. (2006) Pointed out that social capital 
formation is positively affected through voluntary work. Chai, Ueland, and Phiri (2018) Assert that social capital is a form of 
resource rooted in network relationships. Durand (2015) Claims that voluntary work as a concept has received much attention 
from many countries all over the world. It has been considered by the Organization for Economic Cooperation and 
Development (OECD) as one of the four resources by which prosperity of any society can be achieved (Chai et al., 2018; 
Cnaan, Boddie, & Yancey, 2003). on the individual level, René Bekkers (2007) found that volunteers are more satisfied with 
their life more than non-volunteers. Voluntary work of different forms has been common in the western countries. It plays 
significant roles in supporting the social capital and helps achieve sustainable development, This has been confirmed by many 
studies (e.g., Carter & Marx, 2016; Dale, 2005; Devereux, 2008; Duguid et al., 2007; Flanagan, 2004; Haddock & Devereux, 
2016; Isham et al., 2006; O'Brien, Burls, Townsend, & Ebden, 2011; Snyder & Omoto, 2008; Wang & Graddy, 2008; Wu et 
al., 2018; Yaméogo et al., 2018). 
RESEARCH QUESTIONS 
This study will investigate the role of voluntary work in the improvement of social capital and sustainable development in 
Saudi society. The following research questions can be condensed for the study: 
1- Does voluntary work contribute to the development of social capital? 
2- Does voluntary work contribute to the enhancement of sustainable development in society? 
METHODOLOGY  
Participants 
Participants in the present study were (245) individuals whose ages ranged between (20-26) years old (M=23.04 & SD=1.91). 
All of them were living in Riyadh, the capital city of Saudi Arabia and were registered as volunteers in the Saudi Volunteer 
Organization (Takatuf) in Riyadh, Saudi Arabia. Their voluntary works varied including social voluntary work, health care 
voluntary work, and voluntary work for people with disabilities, voluntary work in education, economics, and diverse 
community participation. The researchers obtained approval for this study from the Saudi Volunteer Organization (Takatuf). 
The sample study was randomly selected from the study population enrolled in (Takatuf).  
The questionnaire 
For the sake of data collection, the researchers of the present study, after reviewing the literature on voluntary work, social 
capital, and sustainable development developed a questionnaire of two main fields. The first field intended to examine the role 
of voluntary work in the improvement of the social capital and included (65) items that were distributed to six main dimensions 
namely, Groups and Networks; Trust and Solidarity; Collective Action and Cooperation; Information and Communication; 
Social Cohesion and Inclusion; Empowerment and Political Action. Whereas, the second field aimed to investigate the role of 
voluntary work in the enhancement of sustainable development. it consisted of (36) items distributed to three main dimensions 
namely, the environmental, economic and social fields. Three-point Likert scale (agree=3, to some extent=2 and not agree=1) 
was used. Values of Cronbach Alpha for the six minor dimensions of the first field were calculated and were 0.79, 0.82, 0.84, 
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0.80, 0.87, and 0.90 respectively. Values of Cronbach Alpha for the minor dimensions of the second field were also extracted 
and were 0.88, .0.90 and 0.82 respectively.   
Data collection 
The researchers obtained approval for this study from the Saudi Volunteer Organization (Takatuf) in Riyadh, Saudi Arabia. 
Data was collected in the form of the online questionnaire: The role of voluntary work in the improvement of the social capital 
and sustainable development in Saudi society. 
Data analysis 
To analyze the data of this work, Coding and data analysis were carried out using the SPSS Statistics V18 software to perform 
the statistical analysis. Percentages, frequency, means and standard deviation were calculated for study questions 
RESULTS 
The answer to the first question 
To answer the first question that stated "Does voluntary work contribute to the development of social capital?" means, standard 
deviations and proportions for participants' responses to items in the first field of the questionnaire were extracted. Table 1 
presents the results.  
Table 1: Means, Standard Deviations, Percentage and ranking on the Dimensions of the first field 
Rank Proportion SD M Voluntary workSub-Dimensions 
4 88.91 0.67 2.66 Groups and Networks 1 
3 90.74 0.71 2.72 Trust and Solidarity 2 
1 92.11 0.70 2.78 Collective Action and Cooperation 3 
5 86.70 0.56 2.62 Information and Communication 4 
2 91.35 0.66 2.74 Social Cohesion and Inclusion 5 
6 84.54 0.62 2.53 Empowerment and Political Action 6 
89.05 0.69 2.67 Total 
Results in Table 1 reveal the high mean score of all dimensions in the first field. That is, volunteers showed a high level of 
agreement regarding the role of voluntary work in the development of social capital. Nearly (89.05) of participants agreed on 
the importance of voluntary work to do so. Moreover, indicators of voluntary work measurement to enhance values of social 
capital ranged between (84.54% to 92.05%) and the least indicator (84.54%) was for voluntary work contribution in 
empowerment and political action while the highest indicator (92.11%) was for voluntary work contribution in cooperation and 
group work. 
Distribution of participants' responses to items in the six dimensions of the first field is shown in tables 2, 3, 4, 5, 6 and 7. 
Table 2 shows the distribution of participants' responses to the first dimension namely groups and networks.   
Table 2: Distribution of participants' responses to the first dimension namely groups and networks. 
Items (Groups and Networks) 
Number of respondents and 
proportion ( % ) 
M 
 
SD % 
Agree May be Disagree 
1 
Voluntary work encourages citizens to take 
part in national committees and associations.   
N=193 
68.98 
N=51 
29.38 
N=01 1.63 2.67 0.45 89.11 
2 
Voluntary work contributes to the 
participation of colleagues and friends in 
charitable work. 
N=166 
66.12 
N=74 
31.83 
N=05 2.04 2.64 0.56 88.02 
3 
Voluntary work promotes my participation in 
some community work. 
N=171 
70.61 
N=73 
27.75 
N=01 1.63 2.68 0.67 89.65 
4 
Voluntary work contributes to the 
development and support of community social 
safety networks  
N=160 
73.06 
N=8128.
97 
N=04 2.85 2.65 0.53 88.43 
5 
Voluntary work seeks to support and involve 
community institutions in all areas to provide 
services to community members. 
N=189 
67.76 
N=51 
26.12 
N=05 2.44 2.68 0.65 89.65 
6 
Voluntary work fosters the culture of 
participation in civil society institutions. 
N=161 
69.80 
N=80 
24.89 
N=04 2.04 2.71 0.80 90.3 
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7 
Voluntary work contributes to guiding 
community members to the sources of 
services provided by various community 
institutions. 
N=169 
65.31 
N=72 
30.20 
N=04 2.04 2.65 0.59 88.57 
8 
Voluntary work fosters teamwork culture for 
participants in community institutions. 
N=182 
69.80 
N=58 
28.16 
N=05 2.04 2.67 0.44 89.25 
9 
Voluntary work promotes awareness of 
community members regarding how to benefit 
from the social services in formal and 
informal institutions. 
N=173 
65.31 
N=68 
33.06 
N=04 1.63 2.63 0.56 87.89 
10 
Voluntary work contributes to providing 
community members with follow up skills for 
plans offered by local community 
organizations. 
N=167 
69.80 
N=71 
27.75 
N=07 2.44 2.67 0.70 89.11 
11 
Voluntary work supports values of equality 
and justice in services distribution to society 
members. 
N=187 
65.71 
N=56 
32.65 
N=02 1.63 2.64 0.54 88.02 
Total 
N=1854 
68.79 
N=786 
29.71 
N=55 2.07 2.66 0.67 88.91 
Findings in Table 2 shows that the rational weight for items in the first dimension namely groups and networks was ranging 
from (87.89 %) for the fact that "Voluntary work promotes awareness of community members regarding how to benefit from 
the social services in formal and informal institutions' to (90.03%) for the fact that "Voluntary work fosters the culture of 
participation in civil society institutions". Whilst the rational weight for the whole dimension was (88.91%) indicating that 
voluntary work has an effective role in the formation of groups and social networks.  
Table 3: Distribution of participants' responses to items in the second dimension of the first field of the questionnaire namely 
"Trust and solidarity. 
Items (Trust and Solidarity) Number of respondents and 
proportion ( % ) 
M SD % 
Agree May be Disagree 
1 Voluntary work promotes self-confidence. N=189 
77.14 
N=53 
21.63 
N=03 1.22 2.76 0.79 91.97 
2 Voluntary work contributes to the 
development of confidence within national 
institutions. 
N=170 
69.39 
N=69 
28.16 
N=06 2.44 2.67 0.65 88.98 
3 Voluntary work promotes the national identity 
of community members. 
N=181 
73.88 
N=62 
25.30 
N=02 0.81 2.73 0.78 91.02 
4 Voluntary work promotes confidence among 
individuals to take part in events and 
initiatives adopted by official and non-official 
parties. 
N=179 N=63 
25.71 
N=03 1.22 2.72 0.75 90.61 
5 Voluntary work makes me feel I am 
appreciated by my community. 
(73.06%) N=52 
21.22 
N=05 2.04 2.75 0.78 91.56 
6 Voluntary work seeks to promote daily 
relationships and interactions between 
individuals 
N=188 
76.73 
N=80 
32.65 
N=04 1.63 2.64 0.76 88.03 
7 Voluntary work seeks to enhance trust among 
individuals. 
N=161 
65.71 
N=51 
20.81 
N=04 1.63 2.76 0.73 91.97 
8 Voluntary work seeks to eliminate the fear of 
contributing to community activities and 
participation. 
N=190 
77.55 
N=58 
23.67 
N=05 2.04 2.72 0.71 90.75 
9 Voluntary work promotes a sense of 
responsibility among community members. 
N=182 
74.29 
N=56 
22.85 
N=04 1.63 2.74 0.75 91.92 
10 People in charge of voluntary work trust 
community members when providing 
services, which is also reflected in the 
confidence of community members in their 
N=185 
75.51 
N=69 
28.16 
N=03 1.22 2.70 0.69 90.07 
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community. 
11 Voluntary work contributes to the 
development of interdependence culture 
among community members within an ethical 
framework. 
N=174 
71.02 
N=56 
22.85 
N=06 2.44 2.76 0.74 91.18 
Total N=198673.
69 
N=669 
25.29 
N=40 1.51 2.72 0.71 90.74 
Table 3 reveals that the rational weight of all items in the second dimension "Trust and solidarity" ranged between (88.03%) 
for the fact that "Voluntary work seeks to promote daily relationships and interactions between individuals" and (91.97%) for 
the statement that "Voluntary work seeks to enhance trust among individuals". Whereas, the rational weight of the second 
dimension as a whole was (90.74%) indicating that voluntary work has an impact on creating trust in community and increases 
its solidarity.  
Table 4:Distribution of participants' responses to items in the third dimension of the first field of the questionnaire namely 
"Collective action and cooperation". 
% SD M 
Number of respondents and 
proportion ( % ) 
Items (Collective Action and Cooperation) 
 
Disagree Maybe Agree  
91.29
% 
0.71 2.74 N=2 0.81 
N=60 
24.48 
N=183 
74.0 
Voluntary work contributes to the 
promotion of teamwork. 
1 
92.6 0.66 2.78 N=04  1.63 
N=46 
18.77 
N=195 
79.69 
Voluntary work contributes to the 
activation of community participation. 
2 
93.7 0.59 2.81 N=21.63 
N=42 
17.14 
N=201 
82.04 
Voluntary work contributes to the 
development of a sense of responsibility 
among community members towards 
public places as it belongs to all of them.  
3 
92.5 0.75 2.78 N=03 1.22 N=49 20 
N=193 
78.78 
Voluntary work creates connectedness and 
participation with others. 
4 
91.9 0.74 2.76 N=03 1.22 
N=53 
21.63 
N=189 
77.14 
Voluntary work contributes to providing 
factual and useful data and information for 
people, mainly the youth to choose their 
prospective career. 
5 
93.3 0.79 2.80 N=02 0.81 
N=45 
18.36 
 N=198 
80.82 
Voluntary work contributes to the help of 
others. 
6 
93.0 0.57 2.79 N=05 2.04 
N=41 
16.73 
N=199 
81.22 
Voluntary work contributes to the 
reduction of loneliness and isolation from 
others. 
7 
91.5 0.59 2.75 N=03 1.22 
N=56 
22.85 
N=186 
75.92 
Voluntary work contributes to community 
cohesion. 
8 
93.1 0.78 2.80 N=02 0.81 
N=46 
18.77 
N=197 
80.41 
Voluntary work contributes to the 
prevalence of public interest over the 
private interest. 
9 
92.2 0.63 2.77 N=03 1.63 
N=51 
20.81  
N=191 
77.96 
Voluntary work contributes to the spread 
of cooperation culture among community 
members. 
10 
92.1 0.70 2.78 N=29 1.24 
N=389 
20.34 
N=193287.
66 
Total 
Table 4 indicates that the rational weight of all items in the third dimension "Collective Action and Cooperation" were between 
(93.56%) for the fact that "Voluntary work contributes to community cohesion" and (93.74%) for the statement that "Voluntary 
work contributes to the development of a sense of responsibility among community members towards public places as it 
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belongs to all of them". Whereas, the rational weight of the second dimension as a whole was (92.11%) indicating that 
voluntary work has an impact on community individuals' collective action and cooperation.  
Table 5: Distribution of participants' responses to items in the fourth dimension of the first field of the questionnaire namely 
"Information and communication". 
% SD M 
Number of respondents and 
proportion ( % ) 
Items (Information and Communication) 
 
Disagree Maybe Agree  
85.7 0.61 2.57 N=10 4.08 
N=85 
34.69 
N=150 
61.22 
Voluntary work provides volunteers with 
the skill to communicate with others. 
1 
84.8 0.59 2.54 N=10 4.08 
N=92 
37.55 
N=143 
58.37 
Voluntary work contributes to providing 
community members with the skill of e-
communication to support social safety 
networks. 
2 
86.5 0.55 2.60 N=09 3.67 
N=81 
33.06 
N=155 
63.27 
Voluntary work contributes to raising 
community members' awareness regarding 
ways of organizing documents and 
information to manage their knowledge. 
3 
87.5 0.60 2.62 N=10 4.08 
N=72 
29.39 
N=163 
66.53 
Voluntary work contributes to providing 
community members with the skill of 
information employment to support social 
relations. 
4 
86.0 0.53 2.58 N=07 2.86 
N=89 
36.33 
N=149 
60.82 
Voluntary work supports the value of 
respecting others confidentiality and 
privacy. 
5 
86.7 0.57 2.60 N=09 3.67 
N=80 
32.65 
N=156 
63.67 
Voluntary work supports the right of 
individuals to access information and data 
of affecting policies. 
6 
88.0 0.61 2.64 N=09 3.67 
N=70 
28.57 
N=166 
67.76 
Voluntary work supports the process of 
using information by community members 
to enable them to easily access services. 
7 
86.1 0.75 2.58 N=11 4.49 
N=80 
32.65 
N=154 
62.86 
Voluntary work contributes to developing 
the confidence of community members in 
the transmitted information and data by 
state institutions. 
8 
87.6 0.58 2.63 N=08 3.27 
N=75 
30.61 
N=162 
66.12 
Voluntary work contributes to guiding 
community members to reliable data and 
information resources. 
9 
86.7 0.59 2.60 N=13 5.31 
N=72 
29.39 
N=160 
65.31 
Voluntary work contributes to raising the 
awareness of community members about 
the importance of being far from sources 
of information that broadcast rumors, 
which negatively affects the cohesion of 
society. 
10 
86.7 0.56 2.62 N=963 
N=796 
30 
N=155857 Total 
Table 5 reveals that the rational weight of all items in the fourth dimension "Information and Communication" were between 
(84.76%) for the fact that " Voluntary work contributes to providing community members with the skill of e-communication to 
support social safety network’s " and (93.74%) for the statement that "Voluntary work supports the process of using 
information by community members to enable them to easily access services". Whereas, the rational weight of the fourth 
dimension as a whole was (86.70%) indicating that voluntary work has impact on community individuals' information and 
communication. 
Table 6: Distribution of participants' responses to items in the fifth dimension of the first field of the questionnaire namely 
"Social Cohesion and Inclusion" 
% SD M Number of respondents and 
proportion ( % ) 
Items (Social Cohesion and Inclusion) 
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 Disagree Maybe Agree  
92.9 0.65 2.79 N=05 2.04 
N=42 
17.14 
N=198 
80.82 
Voluntary activities and services 
promote social cohesion and integration 
for both volunteers beneficiaries. 
1 
91.6 0.57 2.75 N=07 2.86 
N=48 
19.59 
N=190 
77.55 
Voluntary work promotes social 
solidarity within society. 
2 
91.7 0.61 2.75 N=04 1.63 
N=53 
21.63 
N=188 
76.73 
Voluntary work contributes to improving 
the quality of community life. 
3 
90.9 0.54 2.73 N=03 1.22 
N=61 
24.90 
N=181 
73.88 
Voluntary work increases interest in 
community issues. 
4 
90.8 0.64 2.72 N=05  2.04 
N=58 
23.67 
N =182 
74.29 
Voluntary work contributes to reducing 
social and economic inequality between 
individuals. 
5 
89.4 2.73 2.68 
N =03  
1.22 
N=72 
29.39 
N=170 
69.39 
Voluntary work reduces isolation and 
loneliness among community members. 
6 
91.7 0.66 2.75 N=02  0.82 
N=58 
23.67 
N =185 
75.51 
Voluntary work contributes to spreading 
the culture of teamwork among 
community members. 
7 
92.2 0.70 2.77 N=02  0.82 
N=53 
21.63 
N=190 
77.55 
Voluntary work contributes to 
cooperation between community 
members to face general societal 
problems. 
8 
92.2 0.81 2.77 N=04 1.63 
N=49 
20.00 
N=192 
78.37 
Voluntary work contributes to 
disseminate culture of competition in 
community rather than conflict. 
9 
90.0 0.55 2.70 N=03 1.22 
N=67 
27.35 
N=175 
71.34 
Voluntary work contributes to enabling 
community members to receive formal 
and informal social services. 
10 
92.8 0.67 2.78 N=02 0.82 
N=49 
20.0 
N=194 
79.18 
Voluntary work supports equality values 
and organizational justice when 
distributing services to community 
members. 
11 
91.7 0.63 2.72 N=04 1.63 
N=48  
19.59 
N=189 
77.14 
Voluntary work contributes to raising the 
awareness of community members about 
how to face their common problems via 
cooperation. 
12 
91.4 0.66 2.74 N=44 1.49 
N=658 
22.41 
N=223476.
08 
Total 
Table 6 reveals that the rational weight of all items in the fourth dimension "Social Cohesion and Inclusion" ranged from 
(89.39%) for the fact that " Voluntary work reduces isolation and loneliness among community members" and (92.79%) for the 
statement that "Voluntary work supports equality values and organizational justice when distributing services to comm35%) 
indicating that voluntary work has impact on community individuals' social Cohesion and Inclusion. 
Table 7: Distribution of participants' responses to items in the sixth dimension of the first field of the questionnaire namely 
"Empowerment and Political Action" 
% SD M Number of respondents and 
proportion ( % ) Items (Empowerment and Political Action) 
 
Disagree Maybe Agree  
84.5 0.49 2.53 N=12 4.90 
N=90 
36.73 
N=143 
58 
Voluntary workestablishes equality 
between man and woman. 
1 
82.9 0.55 2.49 N=14 5.71 
N=98 
40.0 
N=133 
54.29 
Voluntary work encourages community 
members to express their opinions, even if 
they are in disagreement with others. 
2 
84.4 0.62 2.53 N=10 4.08 N=95 N=140 Voluntary works provide many 3 
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38.78 57.14 community services, which positively 
affect the welfare of the whole 
community. 
87.5 0.58 2.62 N=10 4.08 
N=72 
29.39 
N=163 
66.53  
Voluntary work encourages community 
members to create their own social 
policies. 
4 
83.7 0.46. 2.51 N=15 6.12 
N=90 
36.73 
N=140 
57.14  
Volunteering promotes the sense of 
positive citizenship among community 
members. 
5 
85.4 0.63 2.56 N=12 4.90 
N=83 
33.88 
N=150 
61.22  
Voluntary work contributes to promoting 
youth's sense of their developed life 
quality. 
6 
82.7 0.60 2.48 N=17 6.94 
N=93 
37.96 
N=135 
55.10  
Voluntary work seeks to spread the 
adaptation culture between multiple needs 
and limited potentials. 
7 
84.1 0.65 2.52 N=13 5.31 
N=91 
37.14 
N=141  
57.55 
Voluntary work organizations share other 
organizations interested in setting the 
general community goals. 
8 
83.4 0.69 2.50 N=14 5.71 
N=94 
38.37 
N=137  
55.92 
Voluntary work contributes to the 
development of community members' 
knowledge about the culture of 
participation in their policymaking. 
9 
84.1 0.57 2.52 N=14 5.71 
N=89 
36.33 
N=142  
57.96 
Voluntary work contributes to the 
development of awareness among 
community members about the 
requirements of exercising democracy in 
public life. 
10 
87.4 0.53 2.62 N=11 4.49 
N=71 
28.98 
N =163  
66.53 
Voluntary work contributes to the 
development of decision-making and 
taking skills among community members. 
11 
84.5 0.62 2.53 
N=142 
5.26 
N=966 
35.84 
N=1587 
58.88) 
Total 
Results in table 7 reveal that the rational weight of all items in the sixth dimension "Empowerment and Political Action" ranged 
from (82.72%) stating that "Voluntary work seeks to spread the adaptation culture between multiple needs and limited 
potentials" and (87.48%) for the statement "Voluntary work encourages community members to create their own social 
policies" indicating that voluntary work has impact on community individuals' Empowerment and political action. 
The answer to the second question 
To answer the second question that stated "Does voluntary work contribute to the enhancement of sustainable development in 
society? Mean scores of participants' responses to items in the second sub-dimensions. Besides, standard deviations and 
rational weight for each sub-dimension were also calculated.  The results are shown in Table 8.  
Table 8: Means, Standard Deviations, Percentage and Ranking of participants' responses on the second field dimensions 
Rank  Percentage SD M The dimension of the second field  
3 82.96% 0.68 2.49 Environmental field 1 
2 87.80% 0.74 2.63 Economic field 2 
1 90.35% 0.66 2.71 Social field 3 
 87.03% 0.68 2.61 Total 
Results in table 8 indicate high mean scores of all dimensions in the second field. In other words, there is a high level of 
agreement between volunteers regarding the significant role played by voluntary work to improve the sustainable development 
within the Saudi community. Proportion of participants' agreement was (87.03%) for the three dimensions involved in the 
second field. Moreover, indicators of voluntary work measurement ranged between (82.96%) and (90.35%). The highest 
indicator (90.35%) was for the contribution of voluntary work in the social dimension while the least indicator (82.96%) was 
for the contribution of voluntary work to the environmental dimension. 
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Distribution of participants’ responses to items in the three dimensions of the second field is shown in tables 9, 10 and 11. 
Table 9 shows the distribution of participants' responses to the first dimension namely the "Environmental one".   
Table 9:  Distribution of participants' responses to items in the first dimension 
% SD M 
Number of respondents and 
proportion ( % ) 
Items (Environmental dimension) 
 
Disagree Maybe Agree  
81.2 0.73 0.44 N=20 8.16 
N=98 
40.0 
N=127 
51.84 
Voluntary work enables to keep  the 
environment(streets, beaches, ...) to be clean.  
1 
80.8 0.68 2.42 N=21 8.57 
N=99 
40.41 
N=125 
51.02 
Voluntary work contributes to educating 
community members about the country's 
diverse wealth and how to preserve it. 
2 
82.5 0.54 2.47 N=17 6.94 
N=95 
38.78 
N=133 
54.29 
Voluntary work contributes to the 
identification of environmental risks and 
how community members can participate in 
the development of measures to avoid them. 
3 
83.7 0.66 2.51 N=18 7.35 
N=84 
34.29 
N=143 
58.37 
Voluntary work contributes to educating 
community members about potential 
environmental disasters and working hard on 
how to deal with and overcome them. 
4 
82.7 0.73 2.48 16 6.53 
N=95 
38.78 
N=134 
54.29 
Voluntary work contributes to raising the 
awareness of the community about diseases 
resulting from the negligence of keeping the 
environment clean, and how to deal with 
waste, and investing it positively. 
5 
84.5 0.77 2.53 N=12 4.90 
N=90 
36.73 
N=143 
58.37 
Voluntary work contributes to raising 
awareness of community members about 
factories companies and institutions' waste, 
and their negative impact on the surrounding 
environment and how to deal with them. 
6 
83.1 0.68 2.49 N=18 7.35 
N=88 
35.92 
N=139 
56.73 
Voluntary work contributes to educating 
community members of farmers on how to 
increase agricultural production through 
good planning, which reduces the cost and 
increase of production. 
7 
82.4 0.70 2.47 N=18 7.35 
N=93 
37.96 
N=134   
54.69 
Voluntary work contributes to raising the 
awareness of companies, factories, and 
institutions of the importance of preserving 
the environment through the proper disposal 
of waste and used cans. 
8 
83.4 0.55 2.50 N=14 5.71 
N=94 
38.73 
N=137 
55.92 
Voluntary workwork contributes to 
participation in vaccination campaigns 
against epidemic diseases. 
9 
82.4 0.71 2.47 N=16 6.53 
N=97 
39.59 
N=132 
53.88 
Voluntary work contributes to 
environmental awareness. 
10 
85.7 0.56 2.57 N=11 4.49 
N=83 
33.88 
N=151 
61.63 
Voluntary work contributes to raising 
awareness of the dangers of smoking and 
harmful pollutants 
11 
82.9 0.68 2.49 
N=181 
6.71 
N=10163
7.69 
N=149855.
58 
Total 
Table 9 reveals that the rational weights of items in the first dimension namely the environmental one range between 80.8 % 
for the fact that "Voluntary work contributes to educating community members about the country's diverse wealth and how to 
preserve it" and 85.7% for the statement that "Voluntary work contributes to raising awareness of the dangers of smoking and 
harmful pollutants". That is, voluntary work was of great impact on the environmental field in the Saudi community. 
Results of participant's responses to items in the second dimension are shown in table 10.  
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Table 10: Distribution of participants' responses to items in the second dimension 
% SD M Number of respondents and 
proportion ( % ) 
Items (Economic dimension) 
 
Disagree Maybe Disagree 
84.6 0.64 2.54 N=17 6.94 
N=82 
33.47 
N=153 
32.45 
Voluntary work contributes to educating 
society about the right consumption patterns 
for the well-being of life. 
1 
86.9 0.58 2.61 N=13 5.31 
N=70 
28.57 
N=162 
66.125 
Voluntary work contributes to raising 
community awareness about the importance of 
preserving the community resources to ensure 
the livelihoods of future generations. 
2 
89.1 0.54 2.67 N=05 2.04 
N=70 
28.57 
N=170 
69.39 
Voluntary work contributes to raising 
community awareness about the importance of 
preserving the community resources to secure 
benefits of future generations. 
3 
85.7 0.47 2.57 N=20 8.16 
N=65 26. 
53 
N=160 
65.315 
Voluntary work contributes to educating 
community officials about the less fortunate 
and economically disadvantaged to cater to 
them. 
4 
88.4 0.72 2.65 N=10 4.08 
N=65 
26.35 
N=170 
69.39 
Voluntary work contributes to raising 
awareness of the importance of reducing water 
consumption is essential for sustainable 
development. 
5 
88.3 0.76 2.64 N=09 3.67 
N=70 
28.57 
N=166 
67.76 
Voluntary work contributes to raising 
awareness of the importance of quality 
education for community members to develop 
society. 
6 
89.1 0.52 2.67 N=10 4.08 
N=60 
24.49 
N=175 
71.43 
Voluntary work contributes to raising the 
awareness of companies and institutions to 
deal with their employees and customers in a 
fair manner. 
7 
88.3 0.63 2.65 N=08 3.27 
N=70 
28.57 
N=167 
68.31 
Voluntary work provides some of the goods 
and services that some community members 
need 
8 
86.8 0.69 2.60 N=12 4.90 
N=73  
29.80 
N=160 
65.315 
Voluntary work contributes to lowering 
production costs and helps increasing 
products. 
9 
88.3 0.58 2.65 N=07 2.86 
N=72 
29.39 
N=166 
67.76 
Voluntary work helps to gather dispersed and 
wasted energies and harnesses them to build 
and achieve the economic development of 
society through community organizations and 
institutions 
1
0 
90.8 0.64 2.72 N=10 4.08 
N=48 
19.59 
N=187 
76.33 
Voluntary work shares national companies 
and institutions in the initiatives and programs 
aiming at achieving community economic 
development. 
1
1 
88.4 0.72 2.64 N=10 4.08 
N=65   
26. 53 
N=170 
69.39 
Voluntary work helps the community establish 
an economic and social movement to achieve 
cohesion and development. 
1
2 
89.7 0.66 2.67 N=18   7.2 
N=60  
24.49 
N=167 
68.31 
Voluntary work participates in initiatives to 
establish public libraries, gardens, programs, 
sports, educational and cultural institutions to 
enhance community economic development. 
1
3 
87.8 0.74 2.63 
N=149 
4.66 
N=870 
27.25 
N=2173 
68.07 
Total 
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Proportions in table 10 reveals that the rational weights of items in the second dimension namely the economic one range 
between (84.7%) for the fact that "Voluntary work contributes to educating society about the right consumption patterns for the 
well-being of life " and (87.8%) for the statement that "Voluntary work shares national companies and institutions in the 
initiatives and programs aiming at achieving the community economic development". In other words, voluntary work has a 
great impact on the economic field in the Saudi community. 
Proportions of participants' responses to items related to the social dimension are presented in table 11.  
Table 11: Distribution of participants' responses to items in the third dimension 
% SD M Number of respondents and 
proportion ( % ) 
Items (Social dimension) 
 
Disagree Maybe Agree  
89.8 0.53 2.69 N=10 4.08 
N=55 
22.45 
N=180 
73.47 
Voluntary work strengthens the 
principle of adherence to social 
principles and values, and not to give 
them up. 
1 
89.3 0.72 2.68 N=11 4.49 
N=57 
23.27 
N=177 
72.24 
Voluntary work contributes to 
enhancing the bonds of cooperation 
and communication between 
community cities. 
2 
90.5 0.66 2.72 N=07 2.86 
N=55 
22.45 
N=181 
73.885 
Voluntary work reinforces teamwork 
love among volunteers 
3 
89.5 0.49 2.69 N=08 3.27 
N=61 
24.90 
N=176 
71.84 
Voluntary work contributes to the 
identification of community negative 
social phenomena and to setting 
solutions and treatment for them. 
4 
90.07% 0.58 2.70 N=08 3.27 
N=57 
23.27 
N=180 
73.47 
Voluntary work contributes to instilling 
the love of charity in the hearts of 
community members. 
5 
89.1 0.66 2.67 N=07 2.86 
N=66 
26.94 
N=172 
70.20 
Voluntary work contributes to the 
elimination of bad inherited and 
acquired habits by practicing good 
Islamic values. 
6 
91.9 0.57 2.76 N=02 0.82 
N=55 
22.45% 
N=188 
76.73% 
Voluntary work refines volunteers' 
skills and capabilities to help them be 
effective members in society. 
7 
91 0.69 2.73 N=04 1.63 
N=58 
23.67 
N=183 
74.69 
Voluntary work contributes to the 
satisfaction of volunteers' desires 
towards work, which is commensurate 
with his talents to make him more 
powerful. 
8 
89.5 0.72 2.69 N=10 4.08 
N=57 
23.27 
N=178 
72.65 
Voluntary work fosters the spirit of 
teamwork, positive participation, and 
cooperation among volunteers, which 
is reflected in all community members.  
9 
90.8 0.59 2.72 N=02 0.82 
N=64 
26.12 
N=179 
73.06 
Voluntary work contributes to raising 
the awareness of community members 
about the importance of respecting the 
diverse cultures of others. 
10 
92.1 0.54 2.76 N=02 0.82 
N=54 
22.4 
N=189 
77.14 
Voluntary work encourages community 
members to participate in voluntary 
works. 
11 
91.0 0.76 2.77 N=04 1.63 
N=61 
24.90 
N=180 
73.47 
Voluntary work aims to achieve justice 
and equality among community 
members.  
12 
90.4 0.66 2.71 N=75 2.55 
N=700 
23.82 
N=216373.
62 
Total 
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Table 11 reveals that the rational weights of items in the social dimension range between (89.1%) for the fact that "Voluntary 
work contributes to the elimination of bad inherited and acquired habits through practicing good Islamic values" and (92.1%) 
for the statement that "Voluntary work encourages community members to participate in voluntary works". In other words, 
voluntary work had a great impact on the social field in the Saudi community. 
DISCUSSION 
The main aim of the present was to identify the role of voluntary work in the development of social capital and the 
enhancement of sustainable development in the Saudi community. Results showed that voluntary work plays an important role 
and has a positive impact in doing so. thus, it can be strongly claimed that results of the present study corroborate most of the 
hypotheses related to this positive effect of voluntary work in addition to the results of many studies like (e.g., Brown & Ferris, 
2007; Forbes & Zampelli, 2014; Isham et al., 2006; Wang & Graddy, 2008; Wu et al., 2018). One interesting explanation for 
this conclusion is the fact that voluntary work strongly affects the formation of the social capital of all its different dimensions. 
For instance about (89%) of respondents in the present study indicated that voluntary work contributes to the development of 
social capital. 
Having a look at the dimensions of the social capital and the extent of voluntary work impact on them, we can see that the 
concept of collective action and cooperation was in the first place with as it received about (92.1%) of participants' responses.  
This result indicates that a volunteer cannot work alone. Nevertheless, efforts and cooperation of all volunteers achieve better 
and more results. In addition, cooperation and collective work of volunteers are basic to achieve the aim of voluntary work. 
The feelings of volunteers of the importance of voluntary work and the humanistic and spiritual value achieved via helping 
others without paying attention to any financial return are the main source of their positive belief about voluntary work and call 
to disseminate the culture of cooperation mainly in the times of crises. 
Furthermore, social cohesion and inclusion dimension was in the second rank as it received about (91.35%) of all respondents' 
replies. In other words, social cohesion and inclusion are the glue by which community parts are gathered. Therefore, 
mechanisms of managing communities in addition to the factors of agreement and disagreement, justice and non-exclusion of 
basic services groups and how daily social interaction takes place are the factors of cohesion that contribute to the formation of 
social capital. This was confirmed by Putnam (2000) which referred to the communities with good and noble members are not 
necessarily rich communities with strong social capital if these members are not socially cooperative. One more interesting 
explanation of this result is the fact that voluntary work involves the concepts of participation and social interaction and 
acceptance of others regardless of their views or political belonging. That is, voluntary work disseminates the culture of 
forgiveness among volunteers themselves on one hand and between them and other beneficiaries of voluntary work services, 
on the other hand. 
The other dimension namely trust and solidarity came third in the dimensions of the first field. About (90.74%) of participants 
in the present study indicated that voluntary work leads to community trust and solidarity. The responses showed that voluntary 
work is carried out because of a personal and humanistic motive and satisfaction as a result of feeling responsible towards 
others. This result supports what (Hansen et al., 2018) mentioned regarding voluntary work claiming that itis a common feeling 
that increases relationships and solidarity with others in addition to increasing their trust in the institution they belong to. 
Moreover, voluntary work organizes their efforts and increases their skills and efficiencies during training (Aranda et al., 2019; 
René Bekkers, 2007). Volunteers' trust, by which Saudi volunteers are characterized, in the institutions where they work, 
among which the voluntary ones, has a positive impact on the social capital. Therefore, they do their best with sincerity and 
dedication which in the result can be reflected in the improvement of the social capital in general. In short, trust in voluntary 
institutions has a great positive impact on all indicators of social capital.Voluntary work that includes cooperation, participation 
and an increase in relations with others outside the family has a positive impact and enhances and increases the volunteers' 
relations with members inside and outside his family. 
Groups and networks were in the fourth-ranking. About (88.91%) of participants' responses indicated the importance of 
voluntary work to this dimension. Volunteers' understanding that community individuals' participation in formal and informal 
associations, networks and organizations besides the level of contribution they offer to or receive from these associations, 
networks, and organizations is basically connected to the improvement of social capital in the community.  
On the opposite, information and communication were in the fifth rank regarding all dimensions of the first field. About 
(86.7%) of participants emphasized the importance of voluntary work to this dimension. Citizens' reception of information 
related to their life is one of the pillars of social capital. Thus, the information and communication dimension expresses the 
extent of easiness for citizens to get information from its various sources in different ways. Moreover, empowering community 
individuals to acquire the skill of using the information to support social relations and develop their awareness of the ways of 
organizing documents and information to manage their knowledge are all factors that can contribute to the improvement of 
social community among the community. Factors, like respecting others' confidentiality and privacy, guiding individuals to 
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trusted sources of information and educating them about the importance of being far from sources that broadcast rumors in a 
way that affects community solidarity and cohesion, are also important for the improvement of community social capital. 
Empowerment and political action were at the bottom of the list although (84.54%) of participants asserted the importance of 
voluntary work for such dimension. This result can be due to the fact that voluntary work is a humanistic action that has limited 
relation to policy and political actions. 
In light of these results, it can be argued that formation of social capital depends mainly on a set of dimensions related to 
voluntary work like people's tendency towards values, customs, cooperation, participation, group work, confidence and 
solidarity that exist among them besides their access to information and communication. Consequently, the growth of social 
capital takes place whenever there is great participation in voluntary work.  
Results of the present study revealed that not only voluntary work affects the development of social capital, but also it has a 
significant role in the achievement of sustainable development via its relation to the social, political and economic dimensions. 
Analysis of respondents' answers showed that the social dimension was at the top of the list. This, of course, proves that 
voluntary work is of much importance for developing this dimension. Results also reveal that voluntary work is an effective 
factor in social development strategies. It is one main means for volunteers' participation in the civil community organization, 
growth of democracy, community cohesion and stability, confidence-building and exchange. It is also an important source for 
re-building and reform through implementing social policies. In addition, voluntary work is a component of the growth of 
social awareness by the contributions of the voluntary sector. Moreover, it is a component for the development of civil culture 
and its role in the establishment of the civil community resulting from practices based on transparency and distinctive 
professional performance as marks for social progress in a set of fields like poverty reduction, empowerment, social 
integration, and employment. In sum, these results are in congruence with other studies (e.g., Flanagan, 2004; Fukuyama, 
2001; O'Brien et al., 2011; Snyder & Omoto, 2008). The effect of voluntary work on the economic dimension was also 
revealed by participants' responses to all related items.  Responses indicated that voluntary work plays a significant role in 
educating community members about the correct consumption styles by which a prosperous life can be achieved. It also 
contributes to educating them about the importance of conserving community resources to secure means of living for the 
coming generations and the importance of quality education to develop the community, gathers scattered and waste powers and 
use then to achieve economic development through the local community institutions. Besides, voluntary work helps the 
community start an economic and social movement to achieve cohesion and development. These results are in agreement with 
(Anheier & Salamon, 1999; Kumar et al., 2012; O'Brien et al., 2011). in accordance with the fact that voluntary work not only 
contributes to the stage of enhancing living and charitable actions, but also it contributes to participation in formulating the 
priorities of national and international issues. Voluntary work is effective on both levels, national and international in all 
international indications of sustainable development. It is also a new developmental entrance based on individual initiation and 
self-dependence that focuses on the integration and operation of socio-economic infrastructure and cooperation through 
international networks and media. 
With regard to the third dimension of the second field, proportions of respondents showed that voluntary work affects the 
development of the environmental aspect although it was in the third and last rank. Results revealed that voluntary work 
introduces community members to the varied kinds of their country's wealth and how to conserve them. It also introduces them 
to the dangers of the environment and how to share other members in developing essential precautions to avoid them. 
Moreover, voluntary work contributes to educate community members about the probable environmental disasters and how to 
cope with them seriously, in addition to the waste of companies and factories and their negative effects on the surrounding 
environment. It educates farmers on how to increase the agricultural produce via accurate planning that reduces the cost and 
increases the product, in addition to keeping the environment through proper disposal of waste and packaging consumables and 
participating in vaccination campaigns against Epidemic diseases. In brief, these results corroborate the results of (e.g., Carter 
& Marx, 2016; Devereux, 2008; Measham & Barnett, 2008; Melles, 2019) in relation to the fact that the environmental issue 
and its protection has been a main and intrinsic dimension in sustainable development which cannot be established on weak 
resources.  The environment cannot be protected when there is no development and so governments alone cannot establish 
sustainable development without voluntary participation to play a significant role in education and development of 
environmental awareness and modification of developmental conduct. Voluntary participation is also highly needed to monitor 
changes in the environment, diagnose dangers, assess the effects and write reports about them, design a comprehensive 
schedule for protecting the environment and natural resources, and to secure a sustainable environmental level. Related studies 
also argue that voluntary work plays a role in the cooperation in the environment development programs and projects, 
informing community members about the strategic components for environment conservation and sustainable development, 
disseminating and enhancing "the environment is for all" concept, active support for regional organizations and effective 
programs to conserve environment and manage resources to raise the level of awareness of sustainable development issues. 
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CONCLUSION 
The present study reviewed the results of research related to the role of voluntary work in the development of social capital and 
enhancement of sustainable development in the Saudi community. So, it reviewed a set of different measurements for social 
capital, and sustainable development and applied them to a group of individuals registered as volunteers at the Saudi Volunteer 
Association (Takatof) in Riyadh, Saudi Arabia. Voluntary works for those participants involved social voluntary actions and 
actions related to the health care aspect, education, economics, and diverse community participation. However, the main 
contribution of the present study is that it can provide a deeper understanding of voluntary work from the perspective of the 
role it may play in developing the social capital and achieving the sustainable development taking into account that such an 
issue has not received enough attention yet at the level of the Arabic community mainly in Saudi Arabia. Whereas, voluntary 
work, on the international level and in the advanced capitalists communities,  has occupied a significant place within the 
national wealth because of the social services it involves and service institutions it funds in the fields of education, health, 
environment, scientific research, human rights, family, those in- need care and childhood. While it, in the Arab communities, 
still represents pictures of charity like in- kind or cash donations; Sadaqah; mosque, school and hospital building. Therefore, 
the present study through its findings clarified that there is a big conviction among volunteers that voluntary work forms the 
humanistic and social capital and it plays an effective role in achieving sustainable development in the community. Therefore, 
we hope that results of this study will encourage people in charge to view this vital issue in more depth, and provide full 
support to voluntary work institutions in Saudi Arabia to spread the culture of voluntary work and do not look at it from the 
perspective of charity, but from the perspective of its effective contribution to developing social capital and achieving 
sustainable development within the society. 
LIMITATION AND STUDY FORWARD 
This study was applied to one of the cities of Saudi Arabia, Riyadh. Other studies should investigate the role and importance of 
voluntary work in other cities in the Kingdom. Other studies should aim to develop a culture of voluntary work among 
community members. In the end, the study recommended the importance of urging people in charge to seriously take into 
consideration this vital issue related to voluntary work and provide all possible support to institutions of voluntary work in 
Saudi Arabia in order to help to spread the culture of voluntary work. Moreover, people in charge were recommended to view 
voluntary work from the perspective of its effective contribution to the development of the social capital and achievement of 
sustainable development within the community, rather than the perspective of voluntary work as a charitable action. 
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